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Text Books, Reference Books, Other resources

Suggested Readings:
1. Michael lacy, Barton A Weitz and Ajay Pandit, Retail management, Tata Mc Graw Hill Education Pt. Ltd. New

Delhi.
. KVC Madaan, Fundamental of retailing, Tata Mc Graw Hill Education Pvt. Ltd. New Delhi.
3. Swapna Pradhan, Retail management, Tata Mc Graw Hill Education Pvt. Ltd. New Delhi.

1. KRama Mohana Rao: Services Marketing, Pearson, 2 Ed. New Delhi.
5. 791 7T, fiear fasmre deerite, 9T afedner, 78 Reft
5. TR AT, $HiAE, IR TH2, TEAT T

"~

suggested equivalent online courses:
1ttps:/inptel.ac.in/content/storage2/courses/downloads new/110104070/nocl9 mg28 Assignment8.pdf

wttps:/fonlinecourses.swayvam2.ac.in/imb 19 _mg02/preview
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