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M.A. (HRA) (Second Semester) Examination, June-July: 2021 
 

 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 

 

Section 'A' 

HUMAN RESOURCE MANAGEMENT 

Paper-First 

(Answers to this section should be written on a separate answer sheet)

Max : 75                                 Min: 30 
 

1. Describe various techniques of human resources planning.  

2. Explain the objectives of job evaluation.  

3. What is meant by Total Quality Management? Explain its characteristics.  

4. Explain methods of motivation.  

5. Explain the need of human resources audit.    

Section 'B' 

INDUSTRIAL RELATIONS-II 

Paper-Second 

(Answers to this section should be written on a separate answer sheet)

Max : 75                                 Min: 30 
 

1. How are grievances resolved? Explain with the help of an example of any company. 

2. What do you understand by Industrial Disputes? Discuss main provisions of Industrial Dispute Act.   

3. What do you understand by collective bargaining? Discuss recent trends in bargaining. 

4. Explain different methods of training? Discuss importance of training.  

5. Write an essay on future of Industrial relations in India & the world.  

Section 'C' 

BUSINESS COMMUNICATION 

Paper-Third 

(Answers to this section should be written on a separate answer sheet)

Max : 75                                 Min: 30 
 

1. Explain the importance of communication in business.  

2. Explain principles of Oral Presentation.  

3. What is circular letter? Give a specimen. 

4. What are the essentials of a good business letter?  

5. “Modern Communication System has changed the world into a global village” Discuss.  
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M.A. (HRA) (Second Semester) Examination, June-July: 2021 
 

 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 
 

Section 'D' 

RESEARCH METHODOLOGY 

Paper-Fourth 

(Answers to this section should be written on a separate answer sheet)

Max : 75                                 Min: 30 
 

1. Explain the objectives and types of research?  

2. Discuss the concept and features of a research design?  

3. Describe the techniques of primary data collection?  

4. Explain the procedure of classification and tabulation of collected data?  

5. What is Report Writing? Explain the significance of report writing?  

Section 'E' 

COMPUTER CONCEPTS & PROGRAMMING 

Paper-Fifth 

(Answers to this section should be written on a separate answer sheet)

Max : 75                                 Min: 30 
 

1. Explain the following – 

(i)  MICR   

(ii) Printer 

(iii)  Compilers & Interpreters 

2. Explain printing and spell check in MS-word 

3. Explain the following in MS-Excel. 

(i)  Pivot table  

(ii) Data Filters 

4. Explain various types of file organization.  

5. Write a note on - 

(i)  WWW  

(ii) FTP 

(iii)  E-mail 

 

 

 


