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B.B.A. (Final Year) Examination, June-July : 2021 

lHkh ikWap ç'u gy djsaA lHkh ç'uksa ds vad leku gSaA  

  A4 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 

Section-A 

Entrepreneurial Development 

Paper-First

Max : 40                                 Min: 16 

1- m|ferk dh ifjHkk"kk nhft,s] bldh fo'ks"krkvksa vkSj izd`fr dh foospuk djsaA  

 Define one term Entrepreneurship. Discuss its Characteristics and nature.    
  

2- Hkkjr esa m|ferk fodkl ds fofHkUu fodklkRed laxBuksa dh Hkwfedk dh foospuk djsaA 

 Discuss the role of promotional institutions regarding entrepreneurial development in 

 India.   
 

3- m|ferk O;ogkj D;k gS\ xzkeh.k {ks=ksa ds fy;s fofHkUu Lojkstxkj ewyd ;kstukvksa dks la{ksi esa 

 le>kbZ;sA 

 What is Entrepreneurship behavior? Explain in brief the various self employment 

 schemes for rural areas.   
 

4- laf{kIr fVIi.kh fy[ks& ¼v½ O;olkf;d fopkj  ¼c½ m|ferk LFkkiuk iz.kkyh 

 Write Short Note On- (A) Business Idia  (B) Establishment of 

 Entrepreneurship System.    
 

5- :X.k bdkbZ;ksa ds fy;s fofÙk; izca/ku D;k gS\ vYidkyhu foÙk ds L=ksarks dk o.kZu djsaA 
 What is financial management for sick units? Discuss the Sources of Short term finance.  

Section-B 

Management Information System 

Paper-Second

Max : 40                                 Min: 16 

1- bZ&O;kikj rFkk bZ&xousZal D;k gksrk gS\ bZ&O;kikj rFkk bZ&xousZal esa varj crkb,A  

 What is E-Business & E-Governance? Differentiate Between E-Business & E-

 Governance. 

2- MIS D;k gS\ MIS ds ,fyesUV~l~ ds ckjs esa fyf[k,A 

 What is MIS?  Write about the elements of MIS. 

3- MIS ds izdkj] yphykiu rFkk Hkwfedk ds ckjs esa fyf[k,A 

 Write the Types, fusibility and role of MIS. 

4- fofHkUu fu;a=.k Lrjksa ij lwpuk dh fo'ks"krkvksa dks fyf[k,A 

 Write the characteristics of information at various control levels. 

5- DBMS D;k gksrk gS\ DBMS rFkk RDBMS esa varj fyf[k,A 

 What is DBMS? Differentials between DBMS & RDBMS. 
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B.B.A. (Final Year) Examination, June-July : 2021 

lHkh ikWap ç'u gy djsaA lHkh ç'uksa ds vad leku gSaA  

  A4 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words.

Section-C 

   Business Environment  

Paper-Third

(Answer to this section should be written on a separate answer sheets) 
Max : 40                                 Min: 16 

1- O;kolkf;d i;kZoj.k ls vki D;k le>rs gS\ O;olk; dks izHkkfor djus okys rRoksa dk o.kZu 

 dhft,A 

 What do you understand by Business Environment? Explain the factors affecting 

 business.    
  

2- Hkkjr esa ubZ vkS|ksfxd uhfr ds eq[; rRoksa dks Li"V dhft,A 

 Explain the main components of New Industrial Policy of India. 
  

3- O;kikj dks izHkkfor djus okys rduhdh dkjdks dk o.kZu dhft,A 

 Explain the Technological factors affecting business.   
 

4- O;olk; laxBu ds lkekftd mÙkjnkf;Ro ls vki D;k le>rs gS\ lekt ds fdu oxksZ ds izfr 

 O;olk; dks bl mÙkjnkf;Ro dks iwjk djuk pkfg,\ 

 What do you understand by social Responsibility of Business Organisation? To Which 

 Society should business fulfill the responsibility?     
 

5- HkweaMyhd`r cktkj ls D;k vk'k; gS\ blds ykHk ,oa gkfu dh ppkZ djsaA 
 What do you meant by Global market? Discuss its merits and demerits.  

Section-D 

Business Law 

Paper - Four

Max : 40                                 Min: 16 

1- vuqca/k dks ifjHkkf"kr dhft;sA ,d oS| vuqca/k ds vko';d y{k.kksa dks le>kb;sA 

 Define Contract. Explain essential elements of a valid contract.    
  

2- miHkksDrk laj{k.k vf/kfu;e ds izeq[k izko/kkuksa dk o.kZu dhft;sA 

 Describe the various provisions of consumer protection act.   
 

3- ik"kZn lhek fu;e ,oa ik"kZn varZfu;e dk vk'k; ,oa bldh fo'ks"krk;sa crkb;sA 

 Mention the concept and characteristics of memorandum and Article of association.   
 

4- oLrq foØ; vf/kfu;e D;k gS\ blds varxZr 'krsZ ,oa vk'oklu dks le>kb;sA 

 What is Law of sale of goods? Explain conditions and Warranties under its.    
 

5- fofu;e lk/; foys[k dh fo'ks"krk;sa ,oa izdkjks dks le>kb;sA 
 Explain characteristics and types of Negotiable Instrument. 
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B.B.A. (Final Year) Examination, June-July : 2021 

lHkh ikWap ç'u gy djsaA lHkh ç'uksa ds vad leku gSaA  

  A4 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 

Section-A 

Optional Paper Group-A (Marketing) 
Consumer Behaviour  

Paper-First

(Answer to this section should be written on a separate answer sheets) 
Max : 40                                 Min: 16 

1- miHkksDrk O;ogkj dks ifjHkkf"kr dhft,A miHkksDrk O;ogkj dks izHkkfor djus okys O;fDrxr ?kVd 

 dkSu ls gS\ 

 Defind Consumer Behaviour? Which individual factors affect Consumer Behaviour?    
  

2- miHkksDrk fu.kZ;u izfØ;k ds fofHkUu pj.kks dh O;k[;k dhft,A 

 Discuss the various steps of consumer decision making process. 
  

3- miHkksDrk vocks/ku ds miHkksDrk O;ogkj ij izHkko dh foospuk dhft,A 

 Discuss the effect of perception on consumer behaviour.   
 

4- miHkksDrk vHkh:fp fuekZ.k dks izHkkfor djus okys dkjdksa dh O;k[;k dhft,A 

 Explain the factors affecting consumer attitude formation.     
 

5- lanHkZ lewg ls vki D;k le>rs gS\ fofHkUu izdkj ds lanHkZ lewgks dk o.kZu dhft,A 
 What do you understand by Reference Group? Explain various types of reference groups.  

Section-B 

Optional Paper Group-A (Marketing) 
Advertising Management & Sales Promotion  

Paper-Second

(Answer to this section should be written on a separate answer sheets) 
Max : 40                                 Min: 16 

1- izkFkfed ,oa f}rh;d ekax dks izksRlkfgr djus ds fy, foi.ku ds iz;ksx dks le>kb,A 

 Explain use of marketing for stimulating primary and secondary demand.    
  

2- fVIi.kh fyf[k,& (i) lqf[kZ;ka  (ii) fo'ks"k fpUg (iii) vfHkU;kl 

 Write short notes- (i) Headlines  (ii) Logo   (iii) Layout   
 

3- foKkiu dh lkekftd ,oa vkfFkZd izklafxdrk D;k gS\ le>kb,A 

 Explain the social and economic relevance of advertising.   
 

4- miHkksDrk vfHkew[kh foØ; lao/kZu ls vkidk D;k vk'k; gS\ crykb,A 

 What do you understand by consumer oriented sales promotion? Discuss.     
 

5- forjdksa dk izf'k{k.k fdl izdkj fd;k tkrk gS\ le>kb,A 

 Explain how training of distributors is done.  


