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fo|kfFkZ;ksa gsrq vksiu cqd ijh{kk laca/kh vko';d funsZ'k  

 

¼1½ ch-dkWe] ch-dkWe ¼vkWulZ½] ch-ch-,- ,oa ch-lh-,- çFke] f}rh; ,oa r`rh; o"kZ ds leLr fo|kFkhZ 

 vksiu cqd ijh{kk twu&tqykbZ 2021 esa 'kkfey gksaxsA 

¼2½ ,e-dkWe@,e-,- ¼vFkZ'kkL=½@,e-,- ¼,p-vkj-,-½ ds f}rh; ,oa prqFkZ lsesLVj ds leLr fo|kFkhZ 

 vksiu cqd ijh{kk twu&tqykbZ 2021 esa 'kkfey gksaxsA   

¼3½ mijksDr leLr ijh{kkvksa ds ç'ui= egkfo|ky; dh csolkbV www.gscollege.org ij 

 le; lkfj.kh ds vuqlkj viyksM fd;s tk;saxs] ftUgsa ijh{kkFkhZ Lo;a MkmuyksM djsaxsA 

¼4½ fo|kFkhZ Lo;a viuh mRrj iqfLrdk rS;kj djsxsa tks lkekU;r% A4 lkbt dk dkxt vFkok 

 jftLVj ds  dkxt ls rS;kj dh tkosxhA 

¼5½ çR;sd [k.M ds mRrj i`Fkd&i`Fkd mRrj iqfLrdk esa dkys ;k uhys jax ds ckWy ikbaV isu ls 

fo|kFkhZ dks Lo;a dh gLr fyfi (Self Handwriting) esa fy[kuk vfuok;Z gSA ijh{kkFkhZ dh 

gLrfyfi dk feyku foxr ijh{kk dh mÙkj&iqfLrdk ls fd;k tk ldrk gSA 

¼6½ fo|kfFkZ;ksa dks mRrj&iqfLrdk esa fdlh Hkh rjg dk fpUg] uke] eksckbZy uEcj bR;kfn fy[kuk 

 iw.kZr% oftZr gSA ,slk djus ij ijh{kkFkhZ ds fo:) fu;ekuqlkj dk;Zokgh dh tk ldrh gSA 

¼7½ çR;sd mRrj&iqfLrdk ds Åij fn;s x;s vkoj.k i`"B (Cover Page) dks yxkuk vfuok;Z gSA  

¼8½ çR;sd mRrj&iqfLrdk ds lkFk ços'k i= dh Nk;k çfr lyaXu djuk vfuok;Z gSA  

 

 

           ¼MkW- Mh-ch- dks"Vk½  

             ijh{kk fu;a=d 

 

 

 

 

 

 

 

 



OPEN BOOK EXAMINATION SYSTEM. JUNE-JULY : 2021 

(As per the order of Dept. of Higher Education Govt. of MP) 

G.S. College of Commerce & Economics (Autonomous), Jabalpur (M.P.) 

2 

 

   eq[; i`"B dk uewuk 

Sample of Main Cover Page 
 

(i) ijh{kk dk uke@Name of Examination .................................................... 

¼ii½ vuqØekad@Roll No. ............................................................................. 

¼iii½ ukekdau Øekad@Enrollment No. .................................................................... 

¼iv½ fo"k; lewg dk uke@Name of Subject Group ................................................ 

¼v½ ç'ui= dk 'kh"kZd ,oa [k.M .................................................................... 

 Title of the Paper and Section. ...................................................................... 

¼vi½ dqy fy[ks i`"Bksa dh la[;k@Total No. of Written Pages ................................... 

 

                             fo|kFkhZ ds gLrk{kj@Signature of Student 

ijh{kd ds fy, (For Valuer) 

ç'u Øekad 1 2 3 4 5 Total 

çkIrkad       

 

 

                                                                                         ijh{kd ds gLrk{kj@Signature of Valuer  
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                                                                                                                                                                               Recipient’s Signature 

 



OPEN BOOK EXAMINATION SYSTEM. JUNE-JULY : 2021 

(As per the order of Dept. of Higher Education Govt. of MP) 

G.S. College of Commerce & Economics (Autonomous), Jabalpur (M.P.) 

3 

B.B.A. (Second Year) Examination, June-July : 2021 

uksV % lHkh ikWap ç'u gy djsaA lHkh ç'uksa ds vad leku gSaA  

  çR;sd [k.M ds mÙkj A4 lkbt vFkok jftLVj ds isij esa vyx&vyx mÙkj iqfLrdk cukdj fy[ks tk;saA 

 çR;sd ç'u dk mÙkj 500 'kCn ls vf/kd u gksaA 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 

 [k.M&v@Section-A 

Marketing Management 

ç'ui=&çFke@Paper-First 

Max : 40                                 Min: 16 
 

1- lexz foi.ku dh vo/kkj.kk ls vki D;k le>rs gks\  

 What do you understand by the concept of holistic marketing?    
  

2- mfpr mnkgj.kksa dh lgk;rk ls foi.ku feJ.k dks le>kb;sA 

 Explain marketing mix with suitable examples.   
 

3- foØ; lao/kZu dh ewyHkwr fo'ks"krkvksa dk o.kZu djsaA 

 Discuss the basic characteristics of sales promotion.   
 

4- miHkksDrk dh fu.kZ;u izfØ;k ds rRoksa dk fo'ys"k.k dhft,sA 

 Analyse the components of consumer decision making process.    
 

5- baVjusV foi.ku D;k gS\ blds ykHk o gkfu;ksa ij fVIi.kh djsaA 
 What is "internet marketing? Comment on its advantages and disadvantages.  

 

   [k.M&c@Section-B 

Marketing Research  

ç'ui=&f}rh;@Paper-Second 

¼bl [k.M ds mÙkj i`Fkd mÙkj iqfLrdk esa fy[ks tk;saA½ 

(Answer to this section should be written on a separate answer sheets) 
Max : 40                                 Min: 16 

 

1- foi.ku 'kks/k ls vki D;k le>rs gS\ 'kks/k izfØ;k dks foLrkj ls le>kbZ;sA 

 What do you understand by Marketing Research? Explain research process in detail.    
  

2- mi;qDr mnkgj.k lfgr fofHkUu lead ladyu fof/k;ksa dks le>k;s\ 

 Discuss different methods of data collection with suitable examples.   
 

3- Ldsfyax dk D;k vFkZ gS\ fofHkUu izdkj dh Ldsfyax rduhdks dh foospuk djsA 

 What do you mean by scaling? Discuss different scaling techniques.   
 

4- foi.ku 'kks/k ds xq.k ,oa lhekvksa dks le>kb;sA 

 Explain Advantages and limitations of Marketing Research.     
 

5- miHkksDrk 'kks/k dks le>k;sA foi.ku 'kks/k esa uSfrdrk dks foospuk dhft,A 
 Explain consumer Research. Discuss ethics in Marketing Research.  
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B.B.A. (Second Year) Examination, June-July : 2021 

uksV % lHkh ikWap ç'u gy djsaA lHkh ç'uksa ds vad leku gSaA  

  çR;sd [k.M ds mÙkj A4 lkbt vFkok jftLVj ds isij esa vyx&vyx mÙkj iqfLrdk cukdj fy[ks tk;saA 

 çR;sd ç'u dk mÙkj 500 'kCn ls vf/kd u gksaA 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 

 [k.M&l@Section-C 

Financial Management 

ç'ui=&r`rh;@Paper-Third 

Max : 40                                 Min: 16 
 

1- iw¡thdj.k D;k gS\ vfriw¡thdj.k ,oa vYiiw¡thdj.k dks mnkgj.k lfgr le>kb;sA 

 What is Capitalization?  Explain with example over capitalization and under 

 capitalization.   
  

2- jksdM izokg fo'ys"k.k dks mnkgj.k lfgr le>kb;sA 

 Discuss with example cash flow analysis.   
 

3- dk;Z'khy iw¡th izca/ku dks foLrkj ls le>kb;sA 

 Discuss with detail Working Capital Management. 
 

4- fofu;ksx ewY;kadu dh fof/k;k¡ le>kb;sA 

 Discuss method of investment evaluation.      
 

5- QeZ ds fy, iw¡th <k¡pk fu.kZ; dks le>kb;sA 
 Discuss capital structure decision of the firm.   

 

 
[k.M&n@Section-D 

Project Management 

ç'ui=&prqFkZ@Paper-Fourth 

¼bl [k.M ds mÙkj i`Fkd mÙkj iqfLrdk esa fy[ks tk;saA½ 

(Answer to this section should be written on a separate answer sheets) 
Max : 40                                 Min: 16 

 

1- iwath O;; ds egRo dks le>kb,A 

 Explain the importance of Capital Expenditure.   
  

2- rduhdh fo'ys"k.k ls vki D;k le>rs gS\ blds egRo dks le>kb,A 

 What do you understand by Technical Analysis? Explain its importance.   
 

3- ifj;kstuk çca/ku esa usVodZ rduhd dks le>kb,A 

 Explain the network techniques for project management. 
 

4- ifj;kstuk foÙk ls vki D;k le>rs gS\ ifj;kstuk foÙk ds L=ksrksa dks le>kb,A 

 What do you understand by project finance? Explain the sources of Project Finance.      
 

5- ifj;kstuk ds i;kZoj.kh; ewY;kadu ls D;k vk'k; gS\ blds egRo dks le>kb;sA 
 What is meant by Environmental Appraisal of project? Explain its importance.   
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B.B.A. (Second Year) Examination, June-July : 2021 

uksV % lHkh ikWap ç'u gy djsaA lHkh ç'uksa ds vad leku gSaA  

  çR;sd [k.M ds mÙkj A4 lkbt vFkok jftLVj ds isij esa vyx&vyx mÙkj iqfLrdk cukdj fy[ks tk;saA 

 çR;sd ç'u dk mÙkj 500 'kCn ls vf/kd u gksaA 

Note : Attempt all the five questions. All questions carry equal marks. 

Write answers of each section in A4 size or Register's paper in separate sheets. 

No answer should exceed 500 words. 

 [k.M&b@Section-E 

Human Resource Management 

ç'ui=&iape@Paper-Fifth 

Max : 40                                 Min: 16 

1- ekuo lalk/ku izcU/k ls vki D;k le>rs gS\ ekuo lalk/ku izcU/k ds dk;ksZ dh foospuk djsaA 

 What do you mean by Human Resource Management? Discuss the functions of Human 

 Resource Management.   
  

2- fu;qfDr ds dkSu&dkSu ls L=ksr gS\ muds xq.kksa ,oa nks"kksa dh ppkZ djsaA 

 What are the sources of recruitment? Discuss its merits and demerits. 
 

3- fu"iknu ewY;kadu dh fofHkUu fof/k;ksa o rduhdksa dk o.kZu djsaA 

 Explain the various methods and techniques of performance appraisal.  
 

4- dk;Z ewY;kadu dh izfØ;k dh O;k[;k djsaA 

 Discuss the process of job evaluation.      
 

5- vkS|kfxd fookn D;k gS\ Hkkjr esa vkS|ksfxd fookn ds fofHkUu dkj.kksa dh O;k[;k djsaA 
 What is industrial disputes? Discuss the various causes of industrial disputes in India.   
 

 

[k.M&Q@Section-F 

Organizational Behaviour 

ç'ui=&"k"Ve@Paper-Sixth 

¼bl [k.M ds mÙkj i`Fkd mÙkj iqfLrdk esa fy[ks tk;saA½ 

(Answer to this section should be written on a separate answer sheets) 
Max : 40                                 Min: 16 

 

1- laxBukRed O;ogkj ls D;k vk'k; gS\ le>kb;sA 

 What is meant by Organizational Behaviour? Explain.    
  

2- euksǹf"V vkSj ewY;ksa ds lEcU/k dk o.kZu dhft,A 

 Discuss the relationship between attitude and values.  
 

3- usr`Ro dh vo/kkj.kk dks le>kb;sA usr`Ro ds fl)kUrksa dk mYys[k dhft,A 

 Explain the concepts of leadership. Mention the theories of leadership.  
 

4- laxBukRed ifjorZu dk yksx fojks/k D;ksa djrs gSa\ le>kb;sA 

 Why do people oppose organisational changes? Explain.   
 

5- laxBukRed laLd`fr ds izeq[k vo;oksa dk o.kZu dhft,A 

 Describe main elements of organizational culture. 


