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Internal Max. Marks : 10 Main Exam Max. Marks : 40
Min. Pass Marks : 04 Min. Pass Marks : 16

(BBA-301) ENTREPRENEURIAL DEVELOPMENT (Seifidr fasm)

UNIT — I - Concept and Nature of Entreprencurship and SSI. Entrepreneurial Trait,
Types and Significance, Role and Importance of entrepremcur in economic growth,
Government’s Policy with regards to S5I and Entre prenuers.

IafFar ©d SS1 @ @RI Ud WG, IatdEar SRl uer ud desca, snife Hew
#F zafdar & wecw wd afdeeny, IaRPEt wa SSI S wayw F wE o1 i)

UNIT — II - Entrepreneurial Development programmes in India, History, Support,
Objectives, Stages of Performance, Entrepreneurial Environment, EDFP and their
valuation.

ARa # Saear e eRfed e, Twda Iqeva Ture & xR, Efaan
gfeazer, Fafhar fea seiea v sese |

UNIT — 111 - Entrepre neurial Behavior and entrepreneurial Motivation, Achievement
and Manage ment success. Innovation and Entrepreneur, Entrepreneurial Success in
Rural Areas and Govermment policies thereof.

I, Jafdar @ AT & FH Aholdl Ud JA<Tsd 9Mdsl @bt st |

UNIT — IV - Establishing Entrepreneur System, Search for Business Idea, Sources of
Ideas, Idea Processing, Input require ment.

IafdHar Feger wonen @t fafted, o=eaRes feEet &t @, REw & =E, TEe
ufteen amota amaeEsany |

UNIT -V

Sources and Criteria of Financing, fixed and Working capital assessment, technical
assistance, Marketing assistance, Sickness of units and Remedial assistance.

Traurer Al SERAl B FURT Ud gE ddel & I |

SUGGESTED READINGS/Izsf Tier:

s Desai Vasant : Small Secale Industrial & Enterpreneurship, Himalaya Pub.
House, Mumbai

= DMLB. Shukla : Entrepreneurship & Small Business Management, Kitab Mahal
Allahabad

= Proceedings of X/XI Biennial Conference Proceedings on Emntrepreneurship

Development Book well Publishers, New Delhi () ot
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(BBA-302) MANAGEMENT INFORMATION SYSTEM (Se€rata =T yoref)

UNIT-1
Managerial information system definition basic concepts frame work, major trends in

technology application of information technology, Intformation Theory and Resource
Management, ERP, e-Business & e-Governance.

UEE FEAT Womet: uftdTeL, He SEyuRo, gE Weliet & a7 7 aw-iet guan @
e ugferat, g St vd dee wEuE, ERP, $—fauee U §—rae |

UNIT- 1T Systems approach to MIS, operating elements of MIS. MIS and decision
making, Network and Virtual Organisatios, Knowledge Based Enterprise - Systems &
Processes

TEy AT vonet ¥ fRen ud, udy gaen yonet 7 afiareq 9@ ud ofE, deas ua
TYTA TS, F TR IEH—WOTll ga Wi |
UNIT-IIX MIS structures on the basis of manage ment activity and organisational

functions. Synthesis of MIS structure, Types, Flexibility and its evaluation, role of MIS,
at various levels viz operational, planning and control.

Tet fiparelf ¥ U UX wEy a1 UOME! ST Ud IS S, UEyd g a1, ot g
YA, UH, el Ud Hegied, uiarerds, FaeE ud Faaor & W oY vey
I WOel! &1 +fFrehl

UNIT-IV Need of information, levels of information handling, characteristics of
information at various control levels advantages of computerization, User Involvement

e FT EuEdl, u veud $ ER, Sede & faftm W F oy i geE
fargrwany Sug Tl &1 Arfand |

UNIT- WV DSS, Data flow diagram, data dictionary, Data Base Management System
(DBMS), RDBMS and word processing, electronic spread sheet and managerial
application. Use of computer in managerial operations.

DSs, S waTg ¥@IEE THE S 31e 39 A ke (DBMS), RDBMS  T©d a8
i, saaee Sresiic Ud WeuUd g SFanT mey@ i g # et & ST |

SUGGESTED READINGSEgs Ter:

s Olson Davis, Management Information System TMH New Delhi
+ Laudon & Laudon, Manage ment Informartion Sys te m, Pl:anlﬂn Pulb. New Delhi
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(BBA-303) BUSINESS ENVIRONMENT (carqdiiyies ggiaxor)

Unit- I Introduction to business environme nt, classification of business environme nt,
factors affecting business, Role of environment in business, Strategy to change
environment.

STaaie TUiaor & Uiy sraHiies araraul o1 GifeIo SIaHr &1 UHIiad H3 g9
acd saaara H arara<w &t HftE ufafta araao st g8 =9

UNIT- 11 Economic & Political Environment: Economic Policy — Old & New Economic
Policy, Industrial Policy, Role of government in Business, Governme nt-Business
Interface, PDS, LPG and CPA.

afefes =fifg — =% od gl anfdfe i, sielfie Aifa soaam & =ma= &1 yffie), =maa —
AT TN wad, PDS, LPG Ud CPAL

UNIT- III Technological Environment: Introduction, How technology affects business,
Technological factors affecting business, ways to adopt technology.

TEHTE araTaT uEy, SR $1 UHIad $ea aTd d@e-idt R, UrEiie) i 3 &
GRiGH!

UNIT- IV Culture & Business: Introduction, Role & effect of culture on business, Social
Responsibility of business organization.

Tepfa Ud Igur, soagrd o wegfa @ yffie ud uWE sgawrd e & e
EREIE ]

UNIT- V Global Business Environment: Global market, Strategies for going Global,
Pro's & Con’s of Global Markets, EXIM Procedures, FTAs, FDI, FII, JV and Global
Marketing Strategies.

@y ud w1, frafa—smara oA FTAs, FDL FIL JV Td yHSed Yot |

SUGGESTED READINGS/Iasf T

. Aswathappa, K, Essentials of Business Environment, Himalaya Pub House, Mumbai
- Dutt and Sundaram: Indian Economy, S. Chand Pub New Delhi
* Sinha V.C., Business Emvironment, SBD Pub. House, Agra
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(BBA-304) BUSINESS LAW (caradrfie |f+~1a9)

UNIT -1 Contract Act: Essentials of a wvalid contract, capacity to contract
(Contracts minor), free consent, unlawful and void agreements, Discharge of contract,
remedies for breach of contract.

srey fUfiam Ju Sfdy F HEATUS TEUI ITEY FH B 4HAT TG IIEY WoiA
HeAfd AP T8 I e¥a SreY B T ey 41 & IuER

UNIT-1I Bailment & Pledge, Agency, Law of consumer Protection, Consumer and
Consumer Dispute, Consumer Protection Councils, Consumer Disputes Redressal

Agencies.

g ud fRat, siftreo, Iudiad @Revr siftfom Iodie wd Imdiaar faare Iusiear
& giwe, SUHIE faare, IuERIEs Toid |

UNIT-II1 Company: Formation of a company, Prospectus, Memorandum and
articles of association, Share capital and Share holders, Meeting and Resolution,
Directors.

HU, @At @1 o wfdawe undg @ fow ug undg siaw P, siwr OS ud s
YU U UE&d |

UNIT -1V  Law of Sales of Goods: Conditions and Warranties, Transfer of prope rty

& title; performances of the contract, Rights of an unpaid seller and suits for breach of
contract.

T fawg st - oid ud snyre, Wd Ud Huft &1 gy, idal & s s Ak
& HUPR T arEy HT & ufvom |
UNIT -V Negotiable instruments Act 1881 Nature & their types, FEMA.

uarT faere sfufaam 1881 wafa wd Iud e, har faceh faf g udy aftfam |

SUGGESTED READINGS/Szsf Ter:

Bulchandani K.R.: Business Laws, Himalaya, Bombay

Maheswari FLP.: Business Law, National Pul., New Delhi

Reddy P.N.: Essentials of Company Law, Himalaya, Bombay

Sharma N.K: Company Law & Secretarial Practice Sahitya Bhavan, Agra
B.K. Acharya: Company Law & Secretarial Practices, Himalaya, Bombay

. ¥ ¥ 8 @
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(Optional : Group-A MARKETING)

(Paper-1) CONSUMER BEHAVIOUR (SUHIadT AAdER)

UNIT — 1

Introduction to Consumer Behaviour, Concept, Scope and their applications.
Information search Process, Evaluative Criteria and Decision Rules, Building Customer

satis faction.

IuieaT e FT 9=y, SEUReT &5 U e, AT " witean, gediced HHes od
Fofam & o, s wgfee mior

UNIT — 11

Consumer Decision Making Process, Four views of Consumer decision rules :-

Feonomic man, Passive man, Emotional man, Cognitive man. Models of Consumer
Decision making, Nicosia ModeL

Furigar fHofos ufsm, Smibtear FrofoT e =t - seFTms 89 Ofbg 89, saeEa 349
wmitaiea A9, IuHledal Fofas uftean \rsa, FETaar oree )

UNIT — III

Cons umer Motivation, needs and goals, Positive and MNegative Motivation, Dynamic
nature of Motivation, Consumer Perception, Conceptual Frame Work.

FUHIE U0 MEROEdl Ud d&d, HRIade Od Ahas JERoy fideor =5 afasfie
Uhia, Ul SGEry=, HayuRuTE® W T |
UNIT — IV

Consumer attitude and change. Influence of personality and self concept on buying
behaviour. Diffusion of Innovations, Diffusion Process, The adoption Process.

SJurleaar snfisfa ud ufvady, =ofdaa &1 uvE ud 0 A9 1 W@ SHgyRoT FaraR ud
UTEHIOT Uiehan, awmor ufskar |

UNIT — WV

Reference group influence, profile of consumer’s opinion leaders hip. Industrial buying
be haviour, CRM and Consumer Protection.

e |gE uvTa, IUiET SHfEd Ag@. SNefie 9 98N, CRM U SudTaaT SeayoT |
SUGGESTED READINGS/Scef arer:

e Schiffman L.G. , Kanuk,ll Consumer Behavior, PHI, New Delhi.
o Chunnawala : Consumer Behaviour Pub. S.Chand, New Delhi.
®* Kazmi and S.Batra Satish : Consumer Behaviour Excel Books New Delhi. L
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(Optional : Group-A MARKETING)

(Paper-11) ADVERTISING MANAGEMENT AND SALES PROMOTION
(fasmas1 uderE va faspa daei)

UNIT- I Definition, Objectives, Functions and classification of advertisement,
Advertising as a compomnent of marketing mix, Advertising as a marketing
communication process, Use of marketing for stimulating primary and secondary
demand.

framger a5t offemar, Sg@esr =Rl vd aoflszor, Raver Reor & ges & =9 &
fAsa=s, RAuves dae ufdsen & w0 #F Reags, uafEes od fdees #er = denfza
Tzt & foe Fgusr @8 =t

UNIT- II Adve rtising Vs other forms of mass communication, Communication mix,
DAGMAR approach, Determination of target audience, building of advertising
programme — Message, Headlines, Copy., Logo, Illustration, Appeal, Layout.

famgsr somH oo & 3T U, I AS@fEesor, & v oSt vH T ae uue, ofdnea
=zefest @ Prafzor, Reus =ess TR sEn—<ide, gRda, ofafefl, RBea R,
FaTEror, ardter, srfd==m=r

UNIT-ITI Media Planning — Media characteristics, Media Selection, Media
Scheduling. Social and economic relevance of advertising, ethics and trwth in
Advertising.

Tz feeiore—fafzar fdmag, e age, e afergs, fAsgs @ Senfees
wTd anfRfes ur=Rresar, freger & Afeear va ===
UNIT- IV Sales promwotion- Meaning and Importance of sales promotion, Objective

and strategies for sales promotion, Consumer oriented sales promwotion, Trade oriented
coupons, Deals, Premiums., Contest ete.

s Jadsr — sl vd Ress dadsr =1 Few, Ry dJadsr & 3g2ew va = ==,
mﬁmmm,m@,@m,ﬁa,m,mﬁmr
anfd

UNIT- V Trade oriented sales promotion- Allowance and Discount, Training of
distributors, Sales force comtest and rewards.

=R IeHE Oea dade-ge vd #a, RBawst = uRrewrn, Reflee aftrtPar oo
YR |
SUGGESTED READINGSEgsf afer:

e Aaker David, Advertising Management, PHI, NewDwelhi,
= DNManendra Mohan, Advertising Management, THWMH, Ney Delhi. j\]/_‘_
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(Optional : Group-B FINANCE)
(Paper-1) WORKING CAPITAL MANAGEMENT (&riefiel Jsil uqer)

UNIT —1 Working Capital Management: Concepts of working capital and its
determinants, Risk-returns trade off.

wrdiie golt udve, Srdefie golt #t s@uron va sRe SifEs uam dqe |
UNIT —II Cash Management and Marketable Securities, Cash Planning.
Js Taiu= Ud fauom arg ufayfaat, S Pge

UNIT —HI Credit Management, Optimum Credit Policy, Recent Trends in Credit
Market in India.

|E wEyH, gHoad " HAifa, WiRda urE SR § 3yt wateat

UNIT -1V  Inventory Management: Need and Objectives of Inventory Manage ment,
Inventory NManagement Technigues, Selective Inventory Control.

T WaitA, Ty ey & Jevd Td HGTaHay |

UNIT — ¥V Short term financing, money market in India, monetary system, debt
financing bank financing.

SfegpTal faxdia Toareres Wy, Faaw fadiam o fashos ydg Jg1 e fa<ia gomet |

SUGGESTED READINGS/Soaf Ter:

® 5.C. Kuchal: Financial manage me nt, Chataniva publis hing House, Allahabad.
e Khan and Jain: Financial Manage ment, Tata McGraw Hill New Delhi.
o [.M. Pandey: Financial Manage ment, Vikas Publishing House, Mew De lhi.

» Basant Raj: Corporate Financial Manage ment, Tata Me¢ Graw Hill, Ne w Delhi.
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(Optional : Group-B FINANCE)
(Paper-11) CORPORATE TAXATION (Frrfir &vrigor)

Group IX Electives
Elective B: Finance
Paper XVIII : Corporate Taxation/ FTH S3<rgor

UNIT I Basic concepts of Income Tax, Computation of Income under different heads
of income, Deduction of Tax at source.

e 1 7 @umon, fafis Iiaf & sma &1 7o, Wi U SiaeT eard! |

UNIT IT — Company’'s Tax Management, Rationale of Company taxation, Residential
status of a company, setoff and carmy forward of Losses, Advance payment of tax.

HOT BT &1 Hemd1R, o=t #1 Freer Rufa st 31 off v s =1 sftm ymar

UNIT III — Tax Planning: Concept, Significance and Problem of Planning, Distinction
between Tax avoidance and Tax evasion, Division of Income Claiming, Maximum
deduction, Rebates, Relieves and Restoring Tax free incomes

FIH0l, B Tad HHTT 1 aIaHl, Ied eeliadl Ud Fe |

UNIT IV — Tax Administration: Filing of returns, Self Assessment of Tax, Default and

Penalties, Conceptual Framework of GST, Effects of GST, Government Initiatives and
Emerging Trends

HIT H TG, TSR gl U o el ud A4 uafw )

UNIT V — Tax Consideration in respect of special managerial Decisions. Make or Buy,
Own or Lease, Close or Continue, Export or Domestic Sales return or Replace, Tax
Planning in respect of Managerial Remune ration.

¥y ysu=Ta fofg & dey 7 e gfawsa Sdar a1 F9rsil @ @1 ugl §e 31 91 =i 394
rafa or uve fasg e sryar ufeenos veustg mifvuftye & 9y 3 o AT

SUGGESTED READINGS/Zzsf Ter:

e Ahuja, GK & Gupta, Ravi Systematic Approach to Income Tax, Bharat Law House,
Allahabad.
e Singhania, VK Direct Taxes: Law and Pratices, Taxman Delhi.

® Srinivas, EA. Handbook of Corporate Tax Planning. TIWMH, New Delhi.
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(Optional : Group-C HRM)
(Paper-1) HUMAN RESOURCE DEVELOPMENT (d1-19 |¥req fd&ra)

UNIT —1I HRD — goals, Concepts and importance, HRD Climate and Practices in
India, HRD Functions and Strategies

Wﬁﬂ-ﬂa - Wmﬁm & JEYRUT Td HE o, HIEa o A9 SETe fEwry
ATaTaR0l Ud Sadelk Hi-g e fasra ot ud vorifaat |

UNIT — 11 Manpowe r Planning Training and Development, Assessment of Training
need, Training Effectiveness, designing and Administrating Training, Feedback.

g =iaa Fares, ufXreror ud faera, uf@emr snasgsarst o1 Fufvor af@eror guasfiean
ufRramor srdea Iva ud wsma ufogfe

UNIT — III Performance Appraisal — Concept, Need and Methods, Differentiate
between Performance Appraisal and Potentinl Appraisal, career Planming and
Manage ment.

e Td wae |
UNIT — IV HRE System — Designing and Administration, HRID for workers, HRD

approaches for coping with organisation change, HRD in Indian organisation, Objective
and Functions of HRD professionals.

THE HETRA TUTA-HI=-1 Td O9TH-, S og O S99 fasm, s araTs ofada |
HIOAT &3 & e a=a aa9rE fae & Surm, Jd dnear & |Jeg e A, aea
HOTY= gl &F IeRg Ud 1Y |

UNIT -V HR Report, HR Accounting, Audit and research, Quality of Work Life,
TOM, HRD strategies, HRI) in Organisation, Human Resource Information System.

HAE HHEE ufdded, T-d SHeE oidgie =, SISy Ud 2y Sita- 0% 1o SageH e d
s == womedt )
SUGGESTED READINGS Sz ofer:

= Rao, TV Alternative approaches & Sirategies of HRD, Rawat.Pub. Jaipur

o Pareek, U. Managing Transitions, The HRD Response. TataMicgraw Hill, MNew De

-

-

Rao, TV Recent Experiences in HRD, THH, MNew Dvelhi.
Bedia DD& Padmawat A, Talemt Management, Fenith Puhb Ntﬂ"ﬁ\]}tlhi bﬁ/
alid
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(Optional : Group-C HRM)

~ - N

UNIT -1 Job Evaluation, Wages and Salary Administration, Method of wages
Administration, Factor affecting wages administration, Importance of Wage
administration in Indian Context, Wage theories.

w1 Hedied Holgel Ud da9 W . = fatiai wegd!, w=mEE & uvifad s
ﬁm,n@wmmﬂﬂﬁaﬂ@*ml

UNIT - I1 Wage Differentials — Concept and its determinants, Infternal and external
equity in wages differentials, understanding different components of wage packages.

Hagd fiee s@uon van Fue wegd fiee! siafite ud ae siafe Td |l g
Toigd Uobe & fafid s@aq

UNIT - 111 Employvees benefits programme, Incentives, fringe benefits — nature and
importance.

HHAN Hedul HAHH, U0 SET @Y UHid ud Hed |

UNIT -1V ~ Wage Board and Laws, Working of different Institution related to reward
system— Wage board, pay commissions.

YT G Ud S, YW S Td Ia- AR, Ui gone! ¥ d&ftad dwinell B S |

UNIT -V Wage and Salary Administration Act — Minimum Wages, Salary and
Employee Welfare Act

Holgdl Td Ja, WA HAFOw Ead Aeigdl 399 Ud SHAN Searnr fufras, Feigd
WA sifafae  gaan Aegy sfafae |

SUGGESTED READINGS/J=sf afer:

® Srivastava S.C. Industrial Relations and Labour Laws. Vikas Pub, NewDelhi
e Malhotra OFP, The Law of Industrial dispuates. vVol. | & 1L Bombay

& Seth DD, Industrial Disputes Act 1947m Vol. &1L Bombay



