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(BBA-201) MARKETING MANAGEMENT (fauura y€er)

Umit - 1 Nature and scope of marketing, Selling Vs Marketing, basic concepts and
approaches. Marketing management philosophies. Concept of Holistic Marketing.

faqu 5t wela vd &7 fawg s=m fAuuH 0F feryw od uge Rovs uey 25, a9

fargors @1 STEETRET |

Unit - 11 Market segmentation, Marketing Mix, Marketing Environme nt,
Marketing System, Marketing research.

AR faufEas<or g s faous aramesor f@auE gomet faouor wiver
Umnit - I Product Strategy. Product Classification & Product mix, branding and

packaging decision, Integrated Marketing Communication. Promotion mix:
Advertising, Publicity, Selling, Sales Promotion and Public Relations

Saare wurHIfe, Iarg affeor ud I e sifEn vd 9 fFofa, varga fagor=

Unit- TV Pricing decision, methods of setting prices, pricing strategies product
promotion. Consumer Behaviour and Decision Making.

Hea Fofae geg Pufor &t fafta g Ffor a8 == S@re d99i= Sudis sag9erR ud
oo

Unit- ¥ Channel of distribution, Facrors affecting choice of channel , Types of
intermediaries and their roles. Types of Retailing. Retail Manegement, Internet
marketing, Service & Non-profit Marketing.

faavo afgene arfest guie & uuifda &3 e aa AT & UHR Td IH! e
el SR & UHR, WavT ATIN g6+, sev-ie fauerE, e affta v v amvsrd
fagor= |

SUGGESTED READINGS/Sasf aer:

e Philip Kotler, Principles of Marketing, Prentice Hall of India.

e  William J. Stanton, Fundamentals of Marketing, Mc Graw, New Delhi.

* V.5, Ramaswami & 5. Namakumari -Marketing Management, TMH, Publication Fifth Edition,
New Delhi
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(BBA-202) MARKETING RESEARCH (fauers uier)

UNIT- 1 Problem formulation and statement of research, Research process,
research design — exploratory research, descriptive research and experimental research
designs. Decision Theory and decision Tree.

m%ﬁwuﬁaﬁﬂw,smuﬁﬂmmgﬁmaaﬁm,meﬁu,
auiicHes eNel Ud SRieNe s sigie aifersed, Rofaer Rigia vd Rrofaer gar)

UNIT- II Methods of data collection — observational and survey methods.
Questionnaire Design attitude measurement technigues.

THE Hepoel B Rftei-caeeiies vd wdeor Rt ueeracht wuvmn, wengha
g T&fem)
UNIT- IIX Administration of surveys, sample design, selecting an appropriate

statistical technique. Tabulation and analysis of data, scaling techmiques. Hypothesis
Testing: Chi — square, t test & ANOWVA.

TIeToT UeHA, wummEel afiessu, I FiflESe gwtEt @ wws weohEer o
il @1 [aecmur, TBEET aweas, ufRwegsm udteon: wE-mEawT, & ufteror UE
firestan &1 Rredmgor )

UNIT- 1V Concept and Objectives of Marketing research. Advantages and
limitations of Marketing Research. Problems and precautions in Marketing research.
Analysing Competition and Consumer Markets.

oo eher &t smemeTT T 3929w, Ruve ehw & g wa fiend, RBuue &
THZTNT vd Iaenferi, ufE=nf@ar vd susitarn amwne &1 Rredoor

UNIT-V Types of Marketing Research: Consumer Research, product research,
sales research and advertising research. Various Issue involved and ethics in marketing
research.

ruorer efrer & wesR : Jusiiern ofmr, Icae oy, RAww oftar vd Rsuer ofer, frgure
e H entHe Bver arer fafies HEe vd Sifa e

SUGGESTED READINGS/Sgsf afer:

= Kothari, C R, Research Methodology, Kalyani Publications, New Delhi
=  Fowler, Floyd J Jr, Survey Methods, Sage Pub, New Delhi

= NMalhotra NC, Marketing Research, Pearson, New Delhi

e GO Berry, Marketing Research, TMH, New Delhi
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(BBA-203) FINANCIAL MANAGEMENT (fa<fia udeM)

UNIT-1 Finance function and its objectives, tools for financial analysis,
capitalization, over capitalization analysis, under capitalization, Conce pt of Value and
Returm.

et ®ref vd s@a 3520w, Tafa Ao a5t amelid, qofteer, sifrphesor
frecmor, areg dofteszor, e Td Wemma @t 3raenon |

UNIT- 1I Ratio analysis, funds flow and cash flow analysis, Meaning
Interpretations of Ratios, classification of ratio.

st faecmmr, S wawE vd Ines vae RPetwvur, amuEr @ 3 wd ensreEn,
Ul BT FIfiesoT |

UNIT- III Working capital management, capital structure, source of capital, Cost of
capital, financial and operating leverage, optimum capital structure, Theories of capital
structure, Factors influencing capital structure., Classification of Working Capital.,
Adequate factor determining the working Capital. requirement management of
working capital.

writlier doft wawe, Uoit Jwger, Yol & =@, Yol @ @eE, Bt vd aRass
Iedileter, gdodd Uoit &an, Uit d@1 & fhgea, Yol dan & e sz e
e, wrafter deft @1 aofleszor, @ekfte doft @t smgsgsar @1 Breor &= T
uHs oo, wredfier doft o uders |

UNIT- IV Capital budgeting, methods of investments evaluation, payback period
and accounting rate of return, discounted cash flow method and internal rate of return.
Introduction to Investment : CAPM., APT Models & Derivatives.

erdies: Jrps udaie faftrenm vd 3iafRe oot =2, BEer w1 uf¥Es 0 CAPM, APT
Hised Ud Serdafesa |
UNIT-V Capital structure decision of the firm, Shareholder Valuwe Crearion,

dividend payment and valuation of Firms dividend policy of the firm, Determinants of
dividend policy & Types of dividend policy, Hire purchase and Venture Capital.

wH @ e dgoft den G, sives spw FPoie, wWH @1 Hpdicesl Ud crHTer
HoTaTe, W ot omster Sfifer, amstier iRy St TrerRes v omenier Wi B meeR, =Y
HTer Ud IEH ol |

SUGGESTED READINGS&zaf der:

& Van Horne, James C : Financial Decision making, Prentice Hall, New Delhi
s Bhalla V.K : Financial Management and Policy, Anmaol Pub., New Delhi
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(BBA-204) PROJECT MANAGEMENT (uR=T<=T uqer)

UNIT-1 Generation amd Screening of Project idea; Capital Expenditure;
Importance & Difficulties.

uRRdrsren Rrene @5t 3cafea vd =i, ysft ==, Fea wd seeardar

UNIT- 11 Market demand & situational analysis; technical analysis; analysis of
project risk; social cost benefit analysis.

Aot ARl vd Raftoes Recwmor, ot Reemer, sfasa =1 Pedwor, =TS
T T THET |

UNIT- III Multiple projects & constraints; Network Techmiques for Project
management, Project Review & Administrative Aspects.

fafdes oREeeny vd amEny, oREeET udas & Seads admetes, uiieiorer STatem TE
TS O&T |

UNIT- IV Project Financing in India; problem of time & cost overrum in public
sector ente rprises in India.

wea # ufTehoen @a coawen, swa & wIdefes &= & IusaAT F THT U oot
AFETI BN T |

UNIT- V Assessment of tax burden of various projects, making comparative
analysis; Environmental appraisal of projects- Financial & Technical Fnvirmonment.

faféreer offerenalt @& @e st @1 REfer, goenores  Redmor, ofdESorensit | o
gafaeeiiy seaise— el ud awsiedt gafaeor

SUGGESTED READINGSSgsf @ie:

& Chandra, Prasanna, Projects: Preparation, Appraisal, Budgeting & Implementation.
& Ahuja, G. K& Gupta, Ravi, Systematic Approach to Income Tax, Allahabad, BharatLaw House,
1997. 3. Bhalla V. K. Modern Working Capital Management, MNew Delhi, Anmol, 1997.
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(BBA-205) HUMAN RESOURCE MANAGEMENT (|19 |9T1e- Udel)

UNIT- I Concept and functions of Human Resource Management, Structure &
Role of Personnel management in an Organisation, imple mentation of Personnel policy,
The Future Challenges of HRM, International HRM.

degen, e My w1 Baemes, sem e wEwsr @ afdsr st gehfeat,
sl ATea HATHS g |

UNIT- II Strategic Management of Human Resource, Staffing Policy and process;

Management Planning, Job Analysis, Job description, Job Specification, recruitme nt,
Selection, Induction, Placement, Promotion and Transfer.

HEa TGS W WA wege, it ifay vd uidser, uwmew Reierer b
recmor & Rawor sf RARtdewo, sdff age, wads, w=ngsn, uwSesty o
Fe[TAT=A 20T |

UNIT- IIT Manpower Training & Development. Employment training and

Development, Employee Training, performance Appraisal and Potential Appraisal.
Employee Moral and Productivity.

Heranfaer wittevTr e RBem, Joee ufeor tE RBe, ssErS uirewr, Rraarerer
HAedisel Ud HIHAFFAT FHpTies, AT Aetas T IaaTESar|

UNIT- IV Wage & Salary Administration, Job Ewvaluation & designing, Salary
Structure. Compensation Management and Benefits.

T

UNIT- WV Management of Organisational Climate & Industrial Relations,
Industrial disputes and participative Management, Grievance Vs Dispute Grievance
Handling Procedure, Disciplinary Action, Conflict Management and Negotiation.
TGS qATAEIY WEge Od e ddwu, et Rer vd mswPar  wees,
yRazen wenwr Rame, R¥cen Prarer ufsm, speSeTeTe srRaE, FAaiE udas oE
ST |

SUGGESTED READINGS s wer:

& Rustoms Daver, Perso I Manag & Industrial Relations, Vani Books, New Delhi
= Edwin Philip, Principles of Personnel Management, McGraw Hill, New Delhi
& . B. Mammoria, Personnel Management, Tata WMeGraw Hill, New Delhi

| e
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(BBA-206) ORGANISATIONAL BEHAVIOUR (GeATcH® UdeR)

Unit- I Concept of Organisational Behaviour, Contributing Disciplines to
organisational Behaviour; Background/Historical perspective and Framework of OB.

FHorcsllcRes =8k @1 3|URUN, ISATHS =g ® SHTcHE ARIEE, IJoTSATHS
w=rasR @ geowa Ot aRisy od HadwEr)

Unit- 11 Individual Behaviour, Personality Perception- Perceptual selectivity,
Perceptual organisation, Social Perception and Impression management, Attitudes and
Values, Leaming and Re- inforcement.

e =aEE, oOided ORI, SEHREUcHe oaod«loRddl, NaUUicHes  SoTosT
HATATIOES eITI0M Ud W Uaers, Hellgied Ud od, Hiaen ud Fygoftesor

Unit- 111 Leadership- Concept and Theories of leadership. Qualities of a good
leader. Group Dynamics- Group Formation, Nature of groups, Reasons for joining
Groups, Functions of group within organisation.

ATE— JEAUROT T g P Rrgea, 3ES Sar & oI, THp deniiear, Jag B,
JHET B umgfa, Tap A ofde 9 B RN, Hoewr B siqela Feag B wI,

Umnit- I'V Stress Management- Meaning, Cause, Effect and Coping Strategies for
Stress, Work Stress, Organisational Change and Development.

della WeEsl— el SeeT, Wt Td dend A 3@der &l WTeliiaEl, & oo, SoTelcH s
gfrada o fasrRT )

Unit-V Inte rnational Dimensions of Organisational Behaviour; Equal
Employment Opportunities, Organisational Culture, Managing Cultural Diversity,
Leaming Organisation.

. > ai ﬂ , 3 = -
wisplos frRaar ysies, siferer Aerse
SUGGESTED READINGS/H=sf afer:

. Robbins S.P., Organisational behaviour, Tth ed, New Delhi, PHL 1996

* Singh Dalip, Emotional intelligence at Work, Response Books, Sage Publications, Delhi, 2001

- Huse, F E and Cunnings, T G , Organisation Development and Change, 3rd edition, New York,
West, 1985

- Shekcharan Uma, Oraganisational Behaviour, Text & Cases, New Delhi THM, 1989. .



